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Your Group Consultation Appointment - Information for Patients
A group consultation is a session where people with similar health needs meet together with a clinician and a trained facilitator. It gives you more time with your healthcare team, and you will still receive personalised medical advice during the session.
Benefits of Group Consultations
• More time with clinicians (usually 60–90 minutes) for discussion and questions.
• Support from others who have similar conditions or challenges.
• A chance to hear practical tips, experiences, and approaches that may help you.
• Improved confidence and understanding of your health and treatment.
What to Expect on the Day
• You will be welcomed by a facilitator and checked in – please arrive on time.
• Any paperwork will be completed before the session begins.
• The facilitator will guide the group discussion and make sure everyone is included.
• You can contribute as much or as little as you feel comfortable.
• General health information will be discussed that is relevant to everyone in the room.
Confidentiality and Your Comfort
• Everyone agrees to keep each other’s information private.
• You do not have to share anything personal unless you choose to.
• If you have something sensitive to discuss, you can request a private conversation during or after the session, or you can also request an individual appointment later if you prefer.
Your Choice
• Attending a group consultation is voluntary, and you can leave the session at any time.  You may choose a standard one‑to‑one appointment instead.
How to Prepare
• Bring any questions you want to ask and bring a list of your current medications (if relevant).  If you have any questions before your appointment, please contact the practice team.
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